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Introduction

The Suraksha project endeavors to develop software aimed at facilitating
electrical inspectorate services online. The project is structured into three
distinct phases. In the initial phase, the software will focus on delivering
functionalities such as application submission for scheme approval, sanction for
energization, issuance of soil resistivity certificates, line clearance certificates,
and management of office-end file workflows. This initiative aims to streamline
processes for both the public and office staff, enhancing efficiency and
accessibility

Software Users

Both members of the public and officials utilize the software. The public submits
applications for services provided by the Electrical Inspectorate. Users from the
public are required to create accounts to submit their applications.
Subsequently, officers review the received applications.
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Module wise Description of Software

Objective: This dashboard presents access points to all the services within this
software, organized into three sections. The initial section features a
comprehensive list of services.

Home =-Senices Dashboard  Employee Login @ Confact Us: User Manual — FAG Logir

Application for Scheme Application for Sanction for Application for Soil Resistivity
Approval Energisation (Direct Certificate

Completion Report

Submission)

Application for Line Application for Advice Application for Valuation for
Clearance Safety Certificate Approval Electrical Installations

The menu bar includes links to Home, e-Services, Dashboard, Staff Login,
Contact Us, User Manual, FAQ, Sign In, and Sign Up. Moving on to the second

Dashboard

Details of process of cbtaining approval

shiow| 10 W* | entrics Exorch

Applcation tor Scherme Approval

Shawing | o 7 of 7 entnes ceriiou 1
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section, it displays the quantity of applications processed in each application
category.

s I B 0 v I v

Total Nool abal No.of Approved Rejecied
Sexvicey Apnioationg Apsplicatons Apgtications

Currently two dashboards are there. On the first one detailing the process of
obtaining approval in all applications

Application wise breckup of average fees

=

oo | 10 W lenbres Saarch:

Ol2400014 testg@tin ohforiaod s Sonutinny Fes: E66.00
BERON

03240001 Vil oo 2024 oifafao2e Bonutiny Fee: WI380.00
o3s0.00

F2400008 Jishnu oo faoad oiforfanas Application Feec 110600
NoB.On

O12400047 Mo onfo7faned olfaf2c2e Sonutiny Fee: T05.00
TOE.DO

03400005 Abdul Test ol fane4 oijarjac2a spection Fee: 20656.00
HBEOG

Showing | 1o 10 of 2 eniries Freyio 2 Mzt

On the second one shows application wise fee breakups details.
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The third section is dedicated to our offices, providing the addresses and contact
numbers for all Electrical Inspector offices in Kerala.

Our Offices

FPathanamthitta
spectorata,
Rood,
Pathanamthitta Town,
Pathanamithitto - 688 B45

Thiruvananthapuram
Elactrical Inspectorate,
Furth Flogy, Corporation
Bulidings; Vikes BhowonP.o,
Thirwananthapuram 685
o33
Email
Ernail sipta dei@kerala.govin
desitvm.dal@kenala.govin

Ph.No: 04712834168

Ph.e: 04682223123

Ernakulam

Kottayam
Electrical inspectorate, Third
lioor, Revenua tawar, Park
avenue Emakulam- 682 011

Electrical inspectorats, Star
dunetion Kottyam South PO
Kettyam - B86 007
Ernail
sletmdsi@eralogovin

Ermait
doeiskm.dei@keralogov.in

PUBLIC END
Sign up

This platform is designed for the public. Here, individuals or organizations can
register their details. The user can choose the type of registration.

Departmend of Ekectrical Inspoctorale

e wgd 1 45700

A0

—
T 0

Choose Your Registration

INDIVIDUAL REGISTRATION ORGANISATION REGISTRATION

Already have an account ? Login
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¢ Individual Registration

Dapartmast W Thectical impactarsts

Choose Your Registration

INDIVIDUAL REGISTRATION

Already have an account ? Login

For registration individually, click on the individual registration. A new window
opens labeled as individual registration

E—— ]

INDIVIDUAL REGISTRATION

w
o

93-%
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e Organizational Registration

Dopariment of Chectricsl Inapecicrate

et L

ST O

Choose Your Registration

INDIVIDUAL REGISTRATION

Already have an account ? Login

If registering for an organization, click on the organization registration. A new
window opens labeled as organization registration

I .......-...... v
organisation Name Cwnership Type*
Proprigtor Name Proprigtor Designation
user Type* PEN Nao.*
Emall Congumer phong number*
Pas: Confirm Possword®
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Dopartment of Electrical Impeciorate

e eyl iK 15700
A\ &
e
SN M A TTRARE ioers

Choose Your Registration

INDIVIDUAL REGISTRATION

Already have an account ? Login

If the user is already registered in the software, can login through the login
link. On click the link it leads to the home page of the software

Frequently Asked Questions m Slgnh
cal 2
plicatic Soil |
proval
Angwer ; sdfdstdsf sdf sd sdf sd ft
plicatic r Lift
aranct cens
Answer : dsf scifsf dafdsf sdids f sdfsd sdfd
plicatic Insp
nnectic Question - Test Question ork
Ar QT | AT
plicatic - I
rtificat dcen:
fwvIPY

SRS DOCUMENT —SURAKSHA
DOCUMENTED BY NETROXE IT SOLUTIONS




Here, we present responses to commonly asked questions from the public
regarding the software and its services.

Home E-Sa Sign In Izl FAQ signin

Fhonshiumber Report Electrical Ac

Password

lication for Scheme Enter passwo Application for Soil R¢
roval Certificate

show Password

lication for Line Application For Lift
Forgot Password

lication for Temporary Application for Inspe:

nections ARPIUVUL UHIU L Sl Liieu e ol Cable TV network

Cinema Theatres

lication for Safety Application for Valuation for Application for Lift

After completing registration, public can login to the software using the
credentials (mobile number and password)

Public dashboard contains a link for email verification.

SURAKSHA @ Oashbonrs  CF E Barvices O Appicuton titans A Vow fvolie. 0 Lag O @ wer
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In this public dashboard, users can verify their email addresses by clicking on the
notification that says "Your email verification is pending. Please click here."
Upon clicking this link, an email will be sent to the user's registered email
address. The user must then click the activation link provided in the email. Once
the activation link is clicked, the dashboard will update to show that the email
has been successfully verified.

SURAKSHA & Dasnboass O ESevices  (F Gievance O Applicalion States A ViswFrofle @ Log Oul @ Welcoms

Presented below are the e-services offered by Suraksha, each accompanied by
a link to its respective application.

SURAKSHA © Dashboard € E-Senvices & Appiication Status A View Profie @ Log Out
E-Services
@ Application for Scheme Approval Apply Onling
@ ' e l G Apply Oniine
@ Application for Sail Resistivity Cerfificate Apply Onling
@ Application for Line Clearance Safety Certificate Apply Online
Application for Aovice Approval Apply Online
B Application for Vialuation for Electrical instaliations Apply Oniine

Application for Scheme Approval
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Submit an application for scheme approval to obtain the necessary
authorization from KSEB for the installation of electrical connections. This
process is exclusively available for individuals holding a contractor license.
Additionally, it encompasses the submission of the electrical connection
drawing that needs to be installed.

°_

Instaliation Name” Consumer Name” Installation Address™

Consumer Numbes* C;urt-.:mﬁr_l:mall“ iConsumer Email 2nd prone rumberni be used for Consumer phane number*

Instaliation Landmark™ Slreet* Fincode”

District* _ncal body” Panchayath  Muncipality /Corporation®
Chooze Choose Choose

KSES Section®

Chopse

Contractor Licenssa No* Caontractor Name* Licenze validity*

Supenvisor Penmit Mo

12 selecied =
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General Details

Type of Installation =

O EHT OHT Ocable TV O Line Clearance [ Lift Escalator ([ Transformer Inspection

Own Property
Yes No

Schematic diagram *

Choose file | Mo file chosen

Earthing Calculation

Choose file | No file chosen

Ownership Certificate

Sub station *

Busduct Design

Choose file | No file chosen

Any other details required for serutiny

Declaration

Choose file | No file chosen

Consent from Owner (If Not Own Property) oltage Drop Calculation

Choose file | Mo file chosen Choose file | Mo file chosen Choose file | No file chosen

Proforma/Questiennaire of Electrical Soil Resistivity Certificate
Instaliation Allowe: df

Choose file | Nofile chosen
Choose file | No file chosen

-

Here the applicant needs to upload the relevant documents for the application.

 Dashboard  © ESenvices  © Grisvance O Application Status A View Profle . & Log Out

@ @ &

Category Unit Price (Rs) Capacity Quantity Sub Total (Rs) Action

__— EXESN
e |

When clicks on the add equipment button, for non- switch items, The form is
like this.
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Add Equipments

Select category

Bus duct

Length

Select Unit
Amps

Amperes

2

For switch related items, additional details also need to be filled in the form.

SRS DOCUMENT —SURAKSHA 14
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Add Equipmeants

Select category
Switch Board

Select Sub category

Panel Hame

HT Panel [CYes

Quantity Select Unit

Amps

®ncamer

User should enter panel name

Select switch from the provided drop down

Quantity, Rating and unit should enter

Can select incomer, Outgoing & bus copier options

SRS DOCUMENT —SURAKSHA
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After entering the details click on the “Add switch” that will be adding to the
grid.

HT Panel Cves

Switch Quanfity Rating Select Unit

tgoing us Coup

ing

# Switch Quantity Rating Type

1 MCCB 1 2 Outgoi n

Delete option is provided to delete the added switches

After adding switches, the user should click on the save changes button to save
the details.

Technical Details

Category Unit Price (Rs) Capacity Quantity Sub Total (Rs})  Action
Equipment 100.00 -[1 el m
gty
Xeray 15.00 2ma 1 30.00 -D -

) T
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If the user wants to edit the details of switches, can click on the “view” button.
Will opens the added equipment modal.

When clicks on the “Print” button, the pdf of the printed documents will display.

Application for Scheme Approval
EQUIPMENT DETAILS

Category Unit Price Capacity Quantity

X-ray 15.00 2mA 1

Equipment
Sgﬂ

MCCB - Incomer

Total

After enter all the details, when clicks on the “Next” button, Fee details modal

1 Are all equipments constructed and erected in accordance with 151 specifications and code of practice?

Do all equipments satisfy condition of the supplier?

JAre these to be erected entirely within the property of the consumer ¥

will display. To continue the process, after checking the conditions listed in the
modal the user can click on the “Next button” .

SRS DOCUMENT —SURAKSHA
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Payment details page is the final page.

Onclick “Pay Fee” an alert popup will display. If the user clicks on “Yes” The page
will redirect to the payment gateway.

The user can cancel the procedure by clicking on the “Cancel” button.

Are you sure?

ant to proceed to pavment
vl 0 process L Py I

B
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GRN Generated

GRN ; KLODO0O010622024 25E

Dept. Ref, No. : 19B5HTE20248521188352

If the payment is successful, an application form will be generated.

Success

Your payment was successful

SRS DOCUMENT —SURAKSHA
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After the payment is successfully processed, the application details printout
will be automatically downloaded to the user's system. This allows the
applicant to conveniently save or print a copy of the details for their reference.

If the payment is a failure. It will show the screen as payment is failure

SURAKSHA @ Dushbosrd O ESurdess O Apglication Status & Viaw Profle © Lug Out ® Weicome

!

Failed

ed Kindly try again Application draft svallable a1 Application Status — Draft

If this screen will not appear. The status of payment can be checked only after
10 min after payment is initiated.

Click on the ‘Verify Your Payment’ button. Payment status will be displayed.

For making payment again, this application will be available at the draft tab of
the application status.

To complete the procedure, click on the edit button and follow the steps taken
previously.
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After successfully completing the payment, the fees will be automatically
calculated and displayed in the grid. A pdf will be generated.

When you select the ‘Applied’ tab in the application status menu, you'll find a
‘track it option. Clicking on ‘track it” will lead you to the Application details page.
From there, you can download the generated PDF from the ‘Documents and
History’ tab. You'll also see a view button to open and review the PDF, which
includes comprehensive details about the application, like its number and the
office it was submitted to.

Application for Sanction for Energization (Direct Completion
Report)

Unlike scheme approval, the public can directly apply for sanction for
energization through this link (Application for sanction for energization). When
clicks on the link. The application form page opens so the user can input the
details

Landmark® Street*

Choose.

Contractor Name License Validity

- Search Licence
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Owin Property Sub station Any ofher details required for scruting

Schematic diagram *

Chiose fle | No file chosen

F.auII Level Caleu a.licn. If applicable Earthing Calculation, if applicable Busduct Design, If applicable
Choose file | No file chosen Choose fiie | No file chosen Choase file | No file chosen

Diec %ral .w.l Farmm ) O\'Jflt:lsh]p G.I:Ifi’icél'.t. if applicabie O&.I'Ii&‘l'] .'I-JI"I\“D\\‘II*I_‘I {If Mot Own Property}
Choose file | No file chosen Chocse file | Nofile chasen Chodse file | No file chosan

‘.fo!wf_ue Crrop -C:IECL.IaIioﬂ If applicable Test Reporis Any O‘Iﬁ?l Supporting Documents
Choose file | Mo file chosen Choose fiie | No file chosen

Choose file | No file chosen

Completion Report

Choose file | No file chosen

Adding equipment and fee detailing pages are all the same.

Category Unit Price (Rs) Capacity Quantity Sub Total (Re)  Action

I

When clicks on the add equipment button, for non- switch items, The form is
like this.
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Add Equipments

Select category

Bus duct
Length
Select Unit

Amps
Amperes

2

For switch related items, additional details also need to be filled in the form.

Add Equipments

Select category
Switch Board

Select Sub category

Panel Name

HT Panel Ces

Switch Quantity Rating Select Unit

Lnoose

':i.‘. Incomer

e User should enter panel name

SRS DOCUMENT —SURAKSHA
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e Select switch from the provided drop down
e Quantity, Rating and unit should enter
e Can select incomer, Outgoing & bus copier options

After entering the details click on the “Add switch” that will be adding to the
grid.

Add Equipments

Select category

Panel Nams

HT Panel Ces

Switch Quantity Rating Select Unit

Choose

®incorner Croutgoing

#  Switch Quantity Rating Type

1 MGCCB 1 2 {Julgmn

Delete option is provided to delete the added switches

& pesavoard (P ESesvices  ©F Appiicabion Stalvs A view Promz 0 tog Out

& & © :

echnical elais
Category Unit Price (Rs) Capaciry Cuantity Sub Total (Rs]  Action
o o (2
rccasren | o]

SRS DOCUMENT —SURAKSHA
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In direct sanction, an additional option is there for adding properties. On click
“Add properties” button, a text editor will open. The user can add properties
there.

Equipment Properties

Properties

B B = )| sf | [ Source

Format S |

After adding switches, the user should click on the save changes button to save
the details.

If the user wants to edit the details of switches, can click on the “view” button.
Will opens the added equipment modal.

When clicks on the “Print” button, the pdf of the printed documents will display.

SRS DOCUMENT —SURAKSHA
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Application for Scheme Approval
EQUIPMENT DETAILS

Category Unit Price Capacity Quantity

X-ray 15.00 2 mA 1

Equipment
Sng

MCCB - Incomer

Total

After enter all the details, when clicks on the “Next” button, Fee details modal

_| Are all equipments constructed and erected in accordance with 151 specifications and code of practice?

Do all equipments satisfy condition of the supplier?

CAre these to be erected entirely within the property of the consumer 2

will display. To continue the process, after checking the conditions listed in the
modal the user can click on the “Next button”.

SRS DOCUMENT —SURAKSHA
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Application going to submit at Office of the Deputy Chief Electrical Inspector Thiruvananthapuram

Payment details page is the final page.

Onclick “Pay Fee” an alert popup will display. If the user clicks on “Yes” The page
will redirect to the payment gateway.

The user can cancel the procedure by clicking on the “Cancel” button.

Are you sure?

SRS DOCUMENT —SURAKSHA
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GRN Generated

GRN ; KLODO0O010622024 25E

Dept. Ref, No. : 19B5HTE20248521188352

If the payment is successful, an application form will be generated.

Success

Your payment was successful

After the payment is successfully processed, the application details printout
will be automatically downloaded to the user's system. This allows the
applicant to conveniently save or print a copy of the details for their reference.

SRS DOCUMENT —SURAKSHA 28
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SURAKSHA @& Dushbosrd  © ESunidcss O Apglicaiion Stadus & Viaw Profle @ Lug Ot © Welcome

If this screen will not appear. The status of payment can be checked only after
10 min after payment is initiated.

Click on the ‘Verify Your Payment’ button. Payment status will be displayed.

For making payment again, this application will be available at the draft tab of
the application status.

To complete the procedure, click on the edit button and follow the steps taken
previously.

After successfully completing the payment, the fees will be automatically
calculated and displayed in the grid. A pdf will be generated.

SRS DOCUMENT —SURAKSHA
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When you select the ‘Applied’ tab in the application status menu, you'll find a
‘track it option. Clicking on ‘track it” will lead you to the Application details page.
From there, you can download the generated PDF from the ‘Documents and
History’ tab. You'll also see a view button to open and review the PDF, which
includes comprehensive details about the application, like its number and the
office it was submitted to.

Application for Soil Resistivity Certificate

Soll Resistivity Application Form

o—

Installation Mame* Consumer Name* retallation Address®
Consurmer Mobile Number Consumer Email Lacation
House or Building Mame | Na. Street” City"
Fincode* District® K3EB Section®
Choose.. Choosze..

Licensee

Choose
Caonfractor License Mo Contractor Mame License \Valldity

Supervisar Permil No

R S

Soll Resistivity Application Form

Location Sketch 512 x8| {pm Paossession Certificate 1z ka) [ pan Any Other Supparting Documents 512 KB
ipe

docs, png pof, 4, dax|

le | Mo file chosen Choase fle | No flie chosen

Choose file | No file chosen

Only a few documents need to be uploaded here.
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Soil Resistivity Application Form

Payment Details

Application Fe= - Rs. 1105.00

Payment details page will open when clicks on the “Next” button here.

Onclick “Pay Fee” button, the page will redirect to the payment gateway

GRN Generated

GRN : KLOODD01062202425E

Dept. Ref, No. : 19B5HTE20248521188352

If the payment is successful, an application form will be generated.

SRS DOCUMENT —SURAKSHA
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Success

Your payment was successful

After the payment is successfully processed, the application details printout
will be automatically downloaded to the user's system. This allows the
applicant to conveniently save or print a copy of the details for their reference.

If the payment is a failure. It will show the screen as payment is failure

SURAKSHA @ Dughboird O ESundoss O Application Stabus & Viaw Proflu © Lug Ot

!

Failed

Paymeant Failed Kindly try anain Application draft avallable at Application Status — Draft

SRS DOCUMENT —SURAKSHA
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If this screen will not appear. The status of payment can be checked only after
10 min after payment is initiated.

Click on the ‘Verify Your Payment’ button. Payment status will be displayed.

For making payment again, this application will be available at the draft tab of
the application status.

To complete the procedure, click on the edit button and follow the steps taken
previously.

After successfully completing the payment, the fees will be automatically
calculated and displayed in the grid. A pdf will be generated.

When you select the ‘Applied’ tab in the application status menu, you'll find a
‘track it’ option. Clicking on ‘“track it’ will lead you to the Application details page.
From there, you can download the generated PDF from the ‘Documents and
History’ tab. You'll also see a view button to open and review the PDF, which
includes comprehensive details about the application, like its number and the
office it was submitted to.

SRS DOCUMENT —SURAKSHA
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Application for Line Clearance Safety Certificate

Here the public can apply for the line clearance safety certificate.

Line Clearance Application Form

o—

Consumer Narme” Cammunication Address” Consumer Mobile Numbes

Consumer Email Location Landmark

Street” Gty Pincode”

District* Local body* Panchayath [ Muncipality /Corporation®
Choose. Chonse Choose

KSEB Section®

Choose.

SRS DOCUMENT —SURAKSHA
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Line Clearance Application Form

Type of Bullding”

Choose..
Eetween Locations

Survey Number

Clearance Letter from KSEEL/Licensee

Mo file chosen

@

Line Clearance Application Form

Line Position

Choose..
Auithority
Choose.
Land Tax Receipt No

Any Other Supporting Documents

No file chasen

Mame of Fesdet

Ghoose..

Leocal Authority address

Application Fee : Rs. 1105.00

Here also the payment details are the same.

SRS DOCUMENT —SURAKSHA
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GRN Generated

GRN ; KLODO0O010622024 25E

Dept. Ref, No. : 19B5HTE20248521188352

If the payment is successful, an application form will be generated.

Success

Your payment was successful

After the payment is
successfully processed, the application details printout will be automatically
downloaded to the user's system. This allows the applicant to conveniently
save or print a copy of the details for their reference.

SRS DOCUMENT —SURAKSHA

DOCUMENTED BY NETROXE IT SOLUTIONS 36




If the payment is a failure. It will show the screen as payment is failure

SURAKSHA @& Dughbosrd ESuridcss O Apglicaiion Status & Viaw Profle @ Lug Ot © Weicome|

!

Failed

Kindly try again Application draft avallable at Application Status — Draft

If this screen will not appear. The status of payment can be checked only after
10 min after payment is initiated.

Click on the ‘Verify Your Payment’ button. Payment status will be displayed.

For making payment again, this application will be available at the draft tab of
the application status.

To complete the procedure, click on the edit button and follow the steps taken
previously.

After successfully completing the payment, the fees will be automatically
calculated and displayed in the grid. A pdf will be generated.
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When you select the ‘Applied’ tab in the application status menu, you'll find a
‘track it option. Clicking on ‘track it” will lead you to the Application details page.
From there, you can download the generated PDF from the ‘Documents and
History’ tab. You'll also see a view button to open and review the PDF, which
includes comprehensive details about the application, like its number and the
office it was submitted to.

Application for Advice Approval

All processes and fields remain identical to scheme approval. The only
distinction is that contractor and supervisor fields are mandatory for scheme
approval, whereas they are optional in this case.

QO—

e

SRS DOCUMENT —SURAKSHA
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Type of installztion *

Own Property Sub station Any other details required for scrutiny

Schematic diagram *

Choose File | Ny file chasen

Soil Resistivity Certificats, if applicable Fault Level Calculation, 7 applicabls Earthing Calculation, if applicable
Choose File | Hofile chasen Choose File | Mo file chosen Choose File | Nofile chosen
Busduet Design. f appiicabls Vioitage Drop Caloulation. i applicable ProformaiQuesticnnaire of Elzcirical

Installation

Choose File | Mo file chosen Choosz File | Mo file chosen
Choose File | Mo file chosan
Any Other Supporting Decuments
Choose Filz | Nofile chosen

Adding equipment and fee detailing pages are all the same.

Category Unit Price (Rs) Capacity GQuantity Sub Total (Rs)  Action

T

When clicks on the add equipment button, for non- switch items, The form i
like this.
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Add Equipments

Select category

Bus duct

Length

Select Unit
Amps

Amperes

2

For switch related items, additional details also need to be filled in the form.
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Add Equipments

Select category

Switch Boand

Select Sub category

Panel Name

HT Pane! Ces
Switch Cluantity Rating Select Unit

Choose

®incomer

User should enter panel name

Select switch from the provided drop down
Quantity, Rating and unit should enter

Can select incomer, Outgoing & bus copier options

After entering the details click on the “Add switch” that will be adding to the
grid.
Add Equipments

Select category

Panei Nams

HT Panel C¥es
Switch Quantity Rating Select Unit

Choose

®lncorner Croutgoing DBus Coupler

#  Switch Quantity Rating Type

1 MCCB 1 2 {Juigoln
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Delete option is provided to delete the added switches

After adding switches, the user should click on the save changes button to save
the details.

Technical Details

Category Unit Price (Rs) Capacity Guantity Sub Total (Rs)  Action
Equipment 100.00 -[1 = m
owerty
Heray 15.00 2ma 1 30.00 -n =

) T
| pros |

If the user wants to edit the details of switches, can click on the “view” button.
Will opens the added equipment modal.

When clicks on the “Print” button, the pdf of the printed documents will display.

Application for Scheme Approval
EQUIPMENT DETAILS

Category Unit Price Capacity Quantity

X-ray 15.00 2mA 1

Equipment
sSP

MCCB - Incomer

Total
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After enter all the details, when clicks on the “Next” button, Fee details modal

Inspection Fes 10 be paid: R

Total Inspection Fee pad As. 0

] Are all equipments constructed and erected in accordance with 151 specifications and code of practice?

Do all equipments satisfy condition of the supplier?

‘Are these to be erected entirely within the property of the consumer ¥

will display. To continue the process, after checking the conditions listed in the
modal the user can click on the “Next button”.

Application going o submit st Office of the Deputy Chief Electrical Inspecior Thiruvananthapuram
Total Inspection Fee: Rs. 10.00

Inspection Fes to be paid: Rs. 535

Total Inspaction Fee paid Rs. 0.00

Balance Amount : Rs. 555.00

Payment details page is the final page.

Onclick “Pay Fee” an alert popup will display. If the user clicks on “Yes” The page
will redirect to the payment gateway.

The user can cancel the procedure by clicking on the “Cancel” button.
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Are you sure?

Do you want to proceed to payment?

e - i

GRN Generated

GRN ; KLODO0O010622024 25E

Dept. Ref, No. : 19B5HTE20248521188352

If the payment is successful, an application form will be generated.
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Success

Your payment was successful

After the payment is successfully processed, the application details printout
will be automatically downloaded to the user's system. This allows the
applicant to conveniently save or print a copy of the details for their reference.

If the payment is a failure. It will show the screen as payment is failure

SURAKSHA @ Dughboird O ESundoss O Application Stabus & Viaw Proflu © Lug Ot

!

Failed

Paymeant Failed Kindly try anain Application draft avallable at Application Status — Draft
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If this screen will not appear. The status of payment can be checked only after
10 min after payment is initiated.

Click on the ‘Verify Your Payment’ button. Payment status will be displayed.

For making payment again, this application will be available at the draft tab of
the application status.

To complete the procedure, click on the edit button and follow the steps taken
previously.

After successfully completing the payment, the fees will be automatically
calculated and displayed in the grid. A pdf will be generated.

When you select the ‘Applied’ tab in the application status menu, you'll find a
‘track it’ option. Clicking on ‘“track it’ will lead you to the Application details page.
From there, you can download the generated PDF from the ‘Documents and
History’ tab. You'll also see a view button to open and review the PDF, which
includes comprehensive details about the application, like its number and the
office it was submitted to.

office it was submitted to.
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Application status

In this section, the public can monitor the status of their submitted applications.

The application status menu comprises six sections, starting with the first one
labeled

e Draft - Here is a list of incomplete forms that have been prepared for
application. You can edit and submit these forms at a later time.

SURAKSHA # Oashhosed . P EServices  © Gaevance.  © Application Status & View Profin

Application Status

8, Installation Application
Ne. Application Type Name No., Address Status

Action
r Advice Approval addial 032400066 we Instaltation ﬂﬁ/
Complated

2 Application for Line Clearance Safaty Certificate 082400063 wiwet General Info m m

Search:

1 Appiin

Corrapleted
3 Application for Soil Resistiity Certificate addial 172400058 wiwet General Info m
Comgplatad

nclion for Energlsation (Direct | addfal 182400058 wiwel Gzeneral Info m
bmission)

Completed

5 Applicaton for Scheme Approval Wwees 012400051 ciuyirsxkey Instaliation m

Camplatad

Delete button — To delete the application

e Applied

SURAKSHA @ Cashboard T EServies O Gevance  © Agpikcaton Stus A ViewProfle © Log O

SURAKSHA @ Doshboard  ¢F EServioes.  ¢P Grsvanc €9 Applcation Stats A View Profle @ Logout

>N

APPLICATION DETAILS |Appicant Name : muhaimn | FILE : CEI/12&/I024-11(S) | APLN Nu. : 012400826

Application Status - (CITTCIEEET) | Schematic dagram Approval Statss . ((EETEIITY —s———

LE FLOWY DEFECT HISTORY DOCUMENTS ANO HISTORY
Tspal Recerves Duta 10a2024 17132
§1 No Forwarded By Seal Forwarded By Designation Forwarded To Seat Forwarded To Designation Forwarded Date
TC1 DEY Tapal Clerk Test Section Clerk [DE| Section Clerk 18032024 05:32 PM

_-—'-'_:'H
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When we click on tract it, this screen will appear, there we can see the
current status of the application

Three tabs are here

- Application File Flow

UMENTS AND HISTORY

Forwarded By Designation Forwarded To Seat Forwarded To Designation Forwarded Date

g 1 Clerk 1
A slerk 1 Clerk 1
apal Cler n Clerk 0-06-2 34 AM

- Defect History

APPLICATION DETAILS [Applicant Name - mike N No. 012401205

\pphication Status  (ITEIRR | Sch

APPLICATICN FILE FLOW DOCURMENTS AND HISTORY

1 10-05-2024

Sl No Defect Reported Compliance Submited
testr dor

2 10-08-2024

5l No Defect Reported Compliance Submited
ki

done
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Defect communication history lists here with defect letter

Onclick “View Defect Letter” the letter opens

File Mo, : EIT/120/2024-1605(3) Thinwananthapuram
Applcation No - 012401205 Deate: 10.06.2024

Section Clerk
Thiruvananthapiram

Mis Mir ishnan
wvm

Subject-  Scheme for the instaliation of 150 Mo, 150Amps Bus ductand connected electrics al the premises of
M/s Mir ishnan, tvm - 1 of non conf fies - %

e

If compliance submitted against the defect, it will also show here.

- Documents and History

APPLICATION FILE FLOW DEFECT HISTORY DOCUMENTS AND HISTORY
Sl Mo Document Type Generated Date View
1 Application 10-06-2024 |Tr",‘
2 Application 10-06-2024 |:|
3 Application 10-06-2024 :|

Uploaded Documents

5l Mo Document Name Status View
1 Proformal/Cuesticnnaire of Electrical Installation Acfive /
2 Declaration Form Active

Schematic Diagram
Decument Name View

Schematic Document | —

Approved Documents

e R

On click view button the documents will open and can be downloaded.

e Approved
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Completion reports must be submitted for approved applications. The
sanction for energization will be granted to the applicant only upon submission
of the completion report.

Application Status

Draft Applied Sanclioned Peridocial Defect Reported

Search:

s, Installation Application
MNo. Application Type Name No. Address Status Action
1 Application for Scheme Approval Saran 012401213 kerala Approved Scheme approval n/

2 Application for Scheme Approval Riyas 012401206 kerala Approved w n

3 Application for Scheme Approval Riyas 012401199 kerala Approved n

4 Application for Scheme Approval Abdul 012401195 kerala Approved n

On click the scheme approval — The applicant can view and download the
approval letter received from the office.

CR Submission
On click submit CR, a new window will open Here the public can request for
full sanction or partial sanction. In the case of partial sanction, the applicant
needs to select and install the equipment that they need sanction.

Partial sanction @ Full sanction

If the clicks on partial sanction. New window appears with list of added
equipment by them and office end.
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Technical Details ‘Other Equiprment Details Print CR Payment Details

o 2 3 4

Equipment Details (Approved)

Search: |
SINo. ° Category Panel Name Sub Category Capacity Unit Quantity Unit Fee Total{Rs) Action
1 Equiprent Ganeratar-MV 1010 KA 1 " 11110
2 Load Lift Load 400 Kw 1" 4400
3 Solar Inverter 250 KVA 2 11 5500
4 ¥eray 100 mé i 15 Q000
5 Equipmant Transformer-EHT 1100 kWA G 555 36630 m

Applicants can install the equipment they seek sanction for by clicking on
"install" here.

Install Equipment

Capacity

400

Quantity

Save & Install

While clicking on install a modal appears. Here applicant can enter the capacity
and quantity to install and save it by clicking on save and install.
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Equipment Details (Installed)

Search:

Serial | Panel Sub Installed Approved Installed Approved

No Category Name Category Capacity Capacity Unit qty qty Fee Total(Rs) Action

5 Equipment Generalor- 1010 1010 {4773 1 1 11 11110 /“ rﬁ:‘:_:

' MV

2 upPs 1 0 KA 2 0 11 385 owe

Showing 1 to 2 of 2 entries Previous 1 Mext
As fitted drawing * Choose file | No flle chosan Add Equipment 4
Voltage and System of Supply

Installed equipment will lists here. Here additional options provided.
Provided additional options are:

e By clicking on the ‘+’ icon, a new modal appears, there the applicant can
change the equipment properties.

e By clicking on the eye icon, an editor modal opens. There the applicant
can fill the mentioned details of the equipment

Equipment Properties

Properties
ﬁy- &= L ] E ] Q :: @:'3“:.“0[-:

99  Styles - | Format - 2

This editor will vary according to equipment.
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An ‘Add equipment’ button will be here. If the applicant wants to add any
additional equipment, can be add here.

For non-switch items, equipment adding options will be limited

Add Eguipments

Selact category

X-ray

Gruantity Text

Select Unit

capacity text
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In case switch related items, additional options will be there.

Cruantity Select Unit

®ncomer Dutgoing Bus Coupler

Switch Quantity Rating Type Action

1 MCCB 2 2 Incomer

- Panel Name
should specify

- Choose switch from the drop-down list and quantity rating and
unit should specify

Three additional options

- Incomer
- Outgoing
- Bus coupler

These are radio buttons, so user should select an option

After adding the switches, the added ones displaying in the grid
below

A “Delete” button provided to delete the added switch

Then clicks on the “Save changes” button to save the data
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Equipment Details (Approved)

Search:
51 No. Category Panel Mame Sub Category Capacity Unit Quantity Unit Fee Total(Rg) Action /
1 Equipment Transformer-EHT 750 EVA 7 5.55 291375
howing 110 1 of 1 entrizs
Equipment Details (Installed)
Search:
Serial Panel Sub Installed Approved Installed Approved
No Category Name Category Capacity Capacity Unit qty qty Fee Total{Rs) Action
1 Equipment Transformer- |~ 750 750 VA 7 7 555 201375 ove
EHT
2 Equipment | qwsd SSB 350 + ol

Showing 1 o 2 of 2 entrize

As fitted drawing Choose Fike | Mo file chosen Add Equipment 4 m

While clicking on the install button it will change to “Installed” and the
installed items displays on the grid below.

The upload option for fitting drawings will be mandatory only if new
equipment is added. Otherwise, it won't be required.

Technical Details ipment Details Print CR Payment Details

1 9 a 4

Any Other Supporting
Documents If applicable

Insulation Test Values as
applicable

Details of authorized Tesl Reports incl. Relay

persons as per Regulation

CT Breakers Transformer
Generator etc as
applicable
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Technical Details Other Equipment Details Payment Details

1 2 e 4

of mylour knowledge and belief, the instaliation complies with the provision of Cantral

1 Name of Installation : Lakshmi123
2 Voltage and System of Supply ;

Signature of the Supervizar Signature of the Cwner Signature of the Contractor

Farm of compietion certificate &

Below is the completion report form. It necessitates authorized signatures
from the Supervisor, Owner, and contractor. Therefore, the applicant must

print this certificate and sign it.

Total Inspection Fee : Rs.21010 /-

nspection Fee Paid - Rz 0.

Application geing te submit Office of the Deputy Chief Electrical Inspector, Thiruvananthapuram

Upioad completion Certificate —/Ii 00

The page displays fee details, office information, and provides a section for
uploading signed certificate.

Payment gateway will appear while clicking on the Pay fee button.
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If the CR is already submitted it shows ‘CR submission is not available’
After One Partial Sanction

If user select partial sanction initially and submitted remaining equipment is able
to install the next partial sanction.

o 2 3 4

Equipment Details (Approved)

Search:
SINo. - Category Panel Name Sub Category Capacity Unit Quantity Unit Fee Total(Rs) Action /
1 Earth Mat 20 sqm 525 105 l hes : 3 ‘
2 ammoagraphy 1 1000 1000 [ o /
3 Bus ducl 200 Amps 20 25 500
4 Equipment Generator-HT 250 KVA 4 5.55 5550 Instal
Showing 1 to 4 o7 4 entries Previous | 1 | Next
Equipment Details (Installed)
Search:

Rarial Panal Suh Installad Annravad Instaliad Annravad

After approval of the first partial sanction user is able to apply remaining
equipment via partial/full CR submission.

Apply for sanction

& Partial sanction Full sanction

In second partial sanction time it shows first sanctioned equipment status as
changed to 'Sanctioned' and others will show as 'Install'.
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Equipment Details (Approved)

Search!
Si No. Category Panel Name Sub Category Capacity Unit Quantity Unit Fee Total(Rs) Action /
1 Earth Mat 20 sq.m 525 105 /
2 Mammaography 1 1000 1000
IS duc ) Amps 20 25 00 ‘ ‘
4 Equipmer erator-H 250 kv 4 ) | |
Showing 4 of 4 enty i 1
Equipment Details (Installed)
Search:
Serlal Panal Suh Inztallad Annravad Installad Annravad
SI No. Category Panel Name Sub Category Capacity Unit Quantity Unit Fee Total(Rs) Action
Stahilizer 750 KVA 4 1 33000 i ‘
2 LT Meters 12 280 3360 A ]
3 Mammography a9 1000 300
4 Equipment Transformer-EHT KVA \ 555 37740 Vo
S €S - 5 { -
Equipment Details (Installed)
Search:
Serial Panel Sub Installed Approved Installed Approved
No Category Name Category Capacity Capacity Unit gty qty Fee Total(Rs) Action
Mammography g 1000 900D §o
Showing 110 1 of 1 entries = =
As fitted drawing haose File | No file chose Add Equipment 4
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SiNo Category Panel Name Sub Category Capacity Unit Quantity Unit Fee Total(Rs) Action

750 KVA 11 33000

viammograpny

Equipment ransformer-EH §s50 kVA 37740

Equipment Details (Installed)

Search:
Serial Panel Sub Installed Approved Installed Approved
No Category Name Category Capacity Capacity Unit qty qty Fee Total(Rs) Action
1 Equipment Transformer. KVA 18870 o e
EH
Showing 110 1 ¢f 1 entnes 1
As fitted drawing cnoose File | No Tie chosen Add Equipmeni 4 m

In second partial sanction time it shows first sanctioned equipment status as
changed to 'Partially sanctioned' and others will show as 'Install'.

o 2 3 a

Equipment Details (Approved)
Search:
SI No Category Panel Name Sub Category Capacity Unit Quantity, Unit Fee Total{Rs) Action

juipmer anslormer-Et 850 KVA 4 5.55

Stabilizer 750 KVA A 11 33000
oler 12 ) =)
4 Mammography 1000 9000 f |
5 Equipment Transformer-EHT 850 KVA, 8 555 37740

3howing 1t0 5 of § entnes

Equipment Details (Installed)

The upload option for fitting drawings will be mandatory in case new
equipment is added and if any change from approved quantity/capacity.
Otherwise, it is not mandatory. Also, Voltage and System of Supply can also be

added by applicant
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Advanced Inspection Fee

If the user paid more amount than the actual price that will be shown in
advanced inspection fee section

Technical Detalls Other Equipment Detalls PrintCR

1 2 3 o

Balance fee to be paxd - Rs. 585 /-

Application going to submit Office of the Chief Electrical Inspector

Link of First CR Application

The link to the first CR application is shown in general details tab

= -,'_é‘; DEPARTMENT OF ELECTRICAL INSPECTORATE

B soil Resistivity Documents

Fee Print

The fee details print form is available in both public and office end.
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On issuing SFE, intimation is given to the applicant, contractor and KSEB through
SMS and email. And copy of SFE is including in email

Fee Settings

Some application has multiple head account eg: temporary connection

User Manual

Fee Catagory™

User Manual

In line clearance applications an additional field is available, they are APL/BPL
options. It's option available to enter amount APL/BPL separately
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& I =)
SURAKSHA = (8. DEPARTMENT OF ELECTRICAL INSPECTORATE User Manual

BPL Fee *

In fee settings edit, delete, copy and print options are available

SURAKSHA = DEPARTMENT GF ELECTRICAL INSPECTORATE

lication for ApplicationMinimury 0043-00 APL. 1108/

Edit  Delets

B Rreports - Apphication for Application/Minimur

B nventory - Marufacturer

District wise Filtering

It has option to filter district wise
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— |
SURAKSHA = 4} DEPARTMENT OF ELECTRICAL INSPECTORATE

plication ALL APPLICATION

f Electrical
G File Mumber Application Number Mobile Mumber Email Diffice Mame: Category
Select Al Seloct A

& Lift Manufacturer

Licenss

fs oF || Print rch
Elec
]:1 Sottings wtallation Application Application Submitted Current
pplication Type  Name M la N 5t fat S
B Repant

CR 5UBMIS5I0M Abdul ABDUL 022401621 CEIM033/2024 08/08/2024 est Secho

(&]

SURAKSHA = i User Manual

= Lift Manufacturer CR SUBMISSION Aldu ABDUL 022401521 CEVD33/2024 . 06/06/2024 Test

License v SCHEME BaD(S)

CR SUBMISSION Abdu ABDLL 022401520 CEYD33/2024 - DB/06/2024 T
SCHEME GO0 Clerk (CE
TR SUBMISSION Abdu ABDLIL 072401510 CEID33/2024 OB/06/2024 Test Section
SCHEME
boul o gl240i5i8 CEW322024-) - OB 2

e ]

¥

= CR SUBMISSION Riyas ABDUL 022401517 CEND31,/2024 - 0042024

" SCHEME 522{5)

E
CR SUBMISSION Riyas ABDLIL 022401516 CEI031/2024 D5/06/2024 Test Section
SCHEME B2S) Clerk {CE

Registers - district/head office listing

On the registers listed in officewise. that is district/head office wise. The district
office only lists the corresponding district details. The head office register shows
all the district lists.
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SURAKSHA = ?J 2 DEPARTMENT OF ELECTRICAL INSPECTORATE

Installa

3 Lift Manufacturer

Administration
Escel
File |
B &g Applicant laceive CE! 1 urrent
D T le Mumber Mumber lar ar on date r L

There are two tabs available: one for personal details and another for
password reset. Users can both view and modify their profile details within the
personal details tab.
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SURAKSHA ® ashboad O ESerdoes O Grirvance O Applisation Ssatlis B Vew P @ Log D B Welcome

Name *

Emall

Contact Numbar *

SURAKSHA & Dasnbowe O ESevias O Grievance CMAppioation Status A View Protie. @ Log Owr @ Welcome

Staff login

The office setup involves multiple users, each accessing with their unique login
credentials provided by the super admin. The super admin holds full
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management permissions, while other staff members access and perform tasks
assigned by the super admin. Applications submitted by the public are processed
here, with designated staff members scrutinizing each application. Any
identified defects are promptly reported back to the applicant.

The staff-end dashboard displays the total count of applications received by
the respective user, encompassing both pending and processed applications.

SURAKSHA = Ig. 4 DEPARTMENT OF ELECTRICAL INSPECTORATE

DASHBOARD

B Penodical inspectio 0 o 0 ] 4545 & 555 ]

I won iy 545

All submissions from the public will be initially received at the tapal section.
Subsequently, these applications are forwarded from the tapal section to the
designated officer by clicking on the putup button.
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W
SURAKSHA 1o DEPARTMENT OF ELECTRICAL INSPECTORATE

LIVE APPLICATIONS LIST

In the application listing, A dropdown is provided for scheme related all
applications

o By
SURAKSHA — (114 ) DEPARTMENT OF ELECTRICAL INSPECTORATE

LIVE APPLICATIONS LIST
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This dropdown option is provided in scheme section of office end logins

Application PUTUP

File Number Enter section

ETTIX2024( 004/1000

Send To Office

of the Daputy Chief Electrical Inspector. Thiruvananthapur

The file number is automatically generated in the tapal section during putup.
The tapal clerk has the option to manually enter the section and select the seat
to send the application from the dropdown menu. No additional steps will be
carried out in the tapal section after a file has been Put-up.

File flow

L\ DEPARTMENT OF ELECTRICAL INSPECTORATE

LIVE APPLICATIONS LIST
= L
B scnems Approval/sF
Selest All W
provalSFE
o
5 Electrical A 1
Application Applieation Submitted
B Soll Resistivity Application Type Instzllation Name Applicant Ne Flle No. Status date Action
- Clr
- Direct Compistion Report Thermal snemgy Nikhil 5 Hik LR24N0087 paF: |
for SFE
Lift Escalator
£ Theat Sanction for Energlsation Sechame Install SARAN INikhil 5 Nik 022400072 3/0212024
2 TesmporeLy neecn I I It i 0060 24-B2(5)  PutpbForwarded 20272024 m
B2 cabld TV network Traising purpose T ;0 15 u
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Within other sections, the comprehensive list of all applications includes a
"View" button. Clicking on this button opens a new window with additional
options.

SURAKSHA . 4 DEPARTMENT OF ELECTRICAL INSPECTORATE

APPLICATION DETAILS |App|icant Name : Vishnu | FILE : CEI135/2024-011/400(S) | APLN No. : 012400892

B Scheme Approval/SFE
Application Status ; [SENTEESEENERY | Schematic diagram Approval Status m |
i Periodical Inspec e
I Frivaisal Mapiction FORWARD ORAFTDEFECT [l SEND DEFECT SCRUTINY DRAFT SCHEME APPROVAL

B Electrical Accidents
COMPLIANCE CLOSEFLE

Line-Clearence - NSTALLATION DETAILS GENERAL DETAILS TECHMICAL DETAILS PAYMENT DETAILS

Soil Resistivity

o1 Lift Escalator

Installation Mame Aradhika
B Theatre Inspection

Consumer Name Vishnu

nstallation Address wiwel

Cianisirnes Nimber 123456

e Forward

Forward button is for forwarding the file to the next officer

Farward Application

The user can select an officer from the dropdown menu.

e Defect

If any defects are identified during the document verification process,
the user has the option to take note of and save them here.
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Defect Marking

Select Defects

choose

Balance scrutiny fee of Rs. /- shall be remitted

Fault Level calculation and earthing design shall be furnished

Bus duct design shall be furnished

Defect Delete

A predefined list of common defects will display in the drop -down box
of select defect. If the reason for defect is not in the list ,then the user can
create new defect.

Defect marking process

- Create new defect in “Enter new defect”

- Click on “Enter”. If want to remove that defect, click on the remove
button.

- Click on “Save”. After saving the defect, the defect will be saved.
Then again click on the defect button

- Click on “defect verification”

- Then the specified will be listng
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Defect Marking

Select Defects

Choose

Enter New Defect

Entered defects will lists below. If any defects we want to remove, it can
be deleted by clicking on delete button.

Defect Approval

Verify Delete

W 2024-03-28 11:03:52

W 2024-03-28 16:54:29
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When the 'verify' button is clicked again, a new window will appear,
displaying a list of all the defects that have been entered. From this list,
the user can select which defects to include in the defect draft letter.

Draft Defect

After verification of defect, Click on the Draft defect button. Here we can
see the create defect will be in the letter draft. This draft is sending to
the public end. This is in a letter format.

DRAFT DEFECT

I B B - REL - | aal - %2 | [ source

1= = = Styles - -
¥ S = sE | 99 Shyles ?
£ LOMPHEMCE SUDMIEEd oy Wirs ADOUT RENEIE OIS0 AU-US-LUL9

3 Non-conformity initimated vide no dated *© 25-03-2024

Curing inspection referred above, the following nen-conformities are noticed. You are reguested o rectily these non
conformities and forward the item wise compliance report to this office at the earliost.

1 Fire Retardant Low Smoke and Low Halogen power cables shall be used in Highrise building as per relevant standards.
J new

After editing the details, user can view the letter by clicking on the
preview button. Then saving the draft.

Send Defect

Selecting the "Send Defect" option will transmit verified defects to the
public interface. The applicant can then view the identified defect and
make necessary corrections. These defects sending from office to public
will displays in the Defect tab of application status. After rectifying all the
defects public will send the compliance in return.
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Are you sure?

Defect letter will be sent to the applicant

Yes, Sent itl

The defect will be sent

e Notes

Users can store any additional notes regarding the application here. These
notes will be accessible to the next officer to whom it is forwarded.

NOTES

Added Notes

# Motes Created on Created by Forwarded Date/Action

Enter Note

Notes entering field is here. Here the user can print the note and save it.
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® Scrutiny

Here, the public's added equipment undergoes scrutiny. The verifying
officer can append extra equipment here. Deactivation is possible for

public-added equipment, while officers have the option to delete their
additions.

SCRUTINY

Coon [

Two options are provided: 'Deactivate’ and 'Delete'. Public-added

equipment can be deactivated from the staff end. Any new equipment
added by the staff can be deleted.

Add Eguipments

Select category

Choose
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Equipment adding flow is same as explained in the scheme approval
(Refer page no. 13)

e History

APPLICATION HISTORY |Applicant Name : baiju | FILE : CEI/016/2024-93(S) | APLN No. : 032400995

B ] DF Tt aar
Date L User type Type Description
10/05/2024 04:19:32 PM Public Save Application Approval | Application step 1 submited
10/05/2024 04:2322 PM Public Save Application Approval General Details saved, FILE UPLOAD
10/05/202 042336 F P Save pplication Ap Eq mant:
05/2024 04 P Pu & r I Save Equipments

Presented below is the complete process history of the application.

e Compliance

The rectified details of defects, as communicated by officers to the
public, are displayed at this location.
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COMPLIANCE

2024-03-20 ‘ ‘

Defect submitted by: Section Clerk ,Office of the Chief Electrical Inspector i

St No. Defect Compliance

1 Fire Retardant Low Smoke and Low Halogen power cables shall be used in Highrise building as i
per relevant standards. °

By clicking the "View Letter" button, the current officer can access the defect

letter sent to the public, along with the details of the officer who submitted
the defect.

e Draft Scheme approval

DRAFT LETTER

Scheme for the installationss Equipmient. at the premses of Mis sdfy deffect etier Disticl—

This letter is the approval notice received by the public subsequent to
the officer's approval of their application.

® Approve
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Are you sure?

Drawing not appraved are you sure {o proceed? Approval
letter will be sent to the applicant

Yes, Sent it!

Approval of the scheme can be carried out by the officer here.

Done!

Application Approved Successfully

This will be the final stage of first step.

After approval the approval letter will sent to the applicant. Then the
applicant submitting CR as per their requirement. It will be partial or full
sanction.

If the applicant submitted for a partial sanction, it can changeable to
full sanction from the office end

Changing Installation Basic Details

The edit and update button is available for change/update name, email
and contact number details.
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SURAKSHA

& Ny 1
B Scheme Approval/SFE stallation Landm. a
t vim
B Periodical Inspection
Ele Accidents
i Thiruvanant
»»»»»» i oo
| Tt
EB Sectio: T drum
Lift Esc tor
Theatre Inspectior ction Ty rt t
T ary Connectior

cable TV network

3 Electrical Accidents v

i So stivity v . Address
[ Line-Clearence 5 Consumer Numbe 25789 /

B LabTest v Consumer Email I pnkrishnanD202@gmaitcom ¥ o® I

Lift Escalator v Phone Numb ‘ 9037468189 ‘
tre Inspectior L " \

Temporary Cox ton I g o

wble T '

Changing to Partial to Full

In CR submission users is option to switch the application to full sanction. There
is a button called 'Change to Full Sanction'.
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SURAKSHA L&\ DEPARTMENT OF RICAL INSPECTORATE User Manual

Pincade 695023

District Thiruvansnthapuram
B Scheme Approval/SFE

» Local body Corporation

B Periodical Inspection ~ Panchayath / Murcipality (Corparatior Thiruvananthapuram
8 Bactricat Aopidents. v KSEB Section Fort, Trivandrum
E Soil Resistivity v T T

Sancron e PR UILNE  Change to Full Sanction

Line-Clearence v

rahTest %

£} Lift Escalator v Contractors Supervisors
&} Theatre Inspection  ~ st % License St % License
Nama Validity Scope Nattie Validity Scops
N No Na. No

(2 Temporary Connection

All LTIMV

3 cable TV netwark v Up'to and to and including

While clicking the change to full sanction button a confirmation pop-up will be
displaying.

Are you sure ??

Are you Sure 7 Application going to change as Full Completion

Report. It is not possible to i tus to Partial
Compishon once ch cod
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After submitting the CR from applicant. Next step will be Inspection scheduling
and conducting

= |
SURAKSHA = U801 DEPARTMENT OF ELECTRICAL INSPECTORATE User Manusl

APPLICATION DETAILS |Apps:cant Mame : Vishnu | FILE : CEI/137/2024-001/1000(S) | APLN No. : 022400902

B sch pproval(SFE
B Periodical Inspection FORWARD m DRAFT DEFECT SEMD DEFECT NOTES SCRUTINY HISTORY
Elzctrical Accidents = ! | | |
=
b
E L
lator
I ETAI HHNI ET/ ENT [
T e n
T M
E v trical
Instaliation |

e Schedule Inspection
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INSPECTION SCHEDULES

Inspection Date
dd-mm-yyyy

Details / Notes

Date

2024-03-30

Upon approval of the application, two additional buttons will become accessible
at the office end: "Schedule Inspection" and "Inspection Details". The "Schedule
Inspection" feature empowers staff to designate the inspection date for the
approved application. Furthermore, an editing option is available for scheduled
inspections.

Following the inspection, the inspection details can be provided here. An upload
option is available for uploading any necessary documents.
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INSPECTION DETAILS

Select Inspection Date
Choose

Inspection Report

Upload Document

Choose file No file chosen

Close J |
SL Nao Date Inspection Details repart Dacument

1 2024-03-30 test m

After Inspection next step will be energization sanction.
e Draft Sanction for Energization

To sanction energization, the user must initially draft the energization
sanction letter. They should fill in the necessary details on the letter
before saving it.
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DRAFT LETTER

@ @ @] « | REE - ™M= 0|5 & souce

B I & I ||/=|2 |5 5|97y Stes ~ | Fomat -2

=X

Installation of 0 No. 1KWLIft Load, at the premises of M/s Aradhika witwet - Sanction for

SRIECT energisation - orders Issued- regarding

1. Completion report submitted by Vishnu, wiwet vide application No: 022400802
Reference : dated 28-03-2024
2. Inspection conducted on

Order No: CEI/137/2024-001/1000(S) dated 29-03-2024 -

e Sanction for Energization

After saving the draft, the user can send the sanction letter to the

Are you sure?

Approval letter will be sent to the applicant

Yes, Sent it!

applicant simply by clicking on the sanction for energization button.

This will be visible to the public in the application status under the
"Sanctioned" tab.
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o Close File

After completion of the application steps the officer can close the file

On the top of the page a “View” button provided.

1/016/2024-93(5) | APLN No. : 032400995

Application Status ; | chematic diagram Approval Status m |
e [ o

APPLICATION DETAILS |Applicant Name : baiju | FILE :

On click the view button “Drawing Verification” page will open.

Drawing verification

Users can verify uploaded drawings within the application. They have the option
to report defects and exclude specific pages if necessary. Once a drawing is
approved, a watermark indicating approval will be added to the document.

A DEPARTMENT OF ELECTRICAL INSPECTORATE

B Scheme Appraval/SFE

B Pericdical Inspection

2 Electrical Accidents

Added defect is shown in defect verification page
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SURAKSHA - User Manual
Defect Approval

- Delete
B scheme Approval/SFE

@ 2024-06-D6 11:54:05

B Periodical Inspection «
Electrical Accidents

Soil Resistivity v . -

Line-Clearence

m

Lab Test

! Lift Escalator

£2 Theatre Inspection  ~

! Temporary Connection

? cable TV network

After scheme approval able to verify the drawing from general details
tab.

SURAKSHA % || DEPARTMENT OF ELECTRICAL INSPECTORATE User Manual

ywn Pr [
B Scheme Approval/SFE
Y Type of Installation TIEHT Updata
. HT
B Periodical Inspection ~
DG
£} Electrical Accidents Solar
T KSEBL Installation
B Soil Resistivity i
X-Ray
| Line-Ciearence ) Neon
. Tl Others
B Lab Test
"I Multi-storeyed Building with height more than 15m
£ Lift Escalator -
Sub Statior ko

&2 Theatre Inspection v

- Any other details required for scrutiny
&3 Temporary Connection
N Schematic diagram :
fiew: \iesfied i
£2 cable TV network ~

Zoom in/Out, rotate

Users can rotate the drawing using rotation button.
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."J‘Iw;h_ DEPARTMENT OF ELECTRICAL INSPECTORATE

i
B3
=
e
B

B Periodical Ingg

b

1 Electrical Accidents

Yaurs Wittty

£
H
E3

Quantny (in i bee)

Soil Resistivity

s MU M el et ol

B Line-Ciearence

ar.eadt fot hom e apnlcation

B LabTest

Lift Escalator

1o shall e dane enty with prac appaial Yo the £ ednes|

Thane:ananthvaperam

Ovdder Nox EITA212024-10045) dated 39042024

o of e Depety Chiief Electrical Inspector,

prients Datwil o

i cable TV network

Option to zoom in/out using + and - button.

Who have privilege to approve drawing click the approval drawing button to
approve.

‘,“-“-:‘_ DEPARTMENT OF ELECTRICAL INSPECTORATE

SURAKSHA

i Scheme Approval/SFE

B Pesiadical Inspection v

Office of the Deputy Chiet Electnical Inspactor,

Electrical Accidents Thiruvansnthapuram

Fin o €17
Aspicaten

Lab Test
~f Lift Escalator 1t 1 orsenses of IS Iy Krish sast fort
sued- regading
t4 Theatre inspection 33 appheation No
{5 Temporary Connection
cable TV O
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Application History
Three tabs are here

- Application File Flow

Tike tyson | FILE - EITH29/2024

APFLICATION DETAILS |Applicant Mar BOS(S) | APLN No. & 012401205

Application Status - (TSR | Scher ageam Approval Stalls Defect Stalus

DEFECT HISTORY DOCUMENTS AND HISTORY
= ed Cale
Forwarded By Designation Forwarded To Seat Forwarded To Designation Forwarded Date
Tapal Cler S 1 Clerk 1
A slerk 1 Clerk 1
aj Cler n L 10-06-X 1AM

- Defect History

AFPLICATION DETAILS [Applicant Name - mike tyson | FILE - EIT/129/2024-1605(S) | APLN No. 012401205

Apphcation Status - (ITHIRD | Schematic (BN Complianco Submitied

APPLICATICN FILE FLOW DEFECT HISTORY DOCURMENTS AND HISTORY

1 10-06-2024

Sl No Defect Reported Compliance Submited
testr done
2 10-08-2024

Sl No Defect Reported Compliance Submitad

ki fone

Defect communication history lists here with defect letter
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Onclick “View Defect Letter” the letter opens

Govemment ef Keraia
Department of Electrica ate
Office of the Deputy Chief Electrical Inspector
Thiruvananthapuram

Fila Na. : EIT/120/2024-1605(S) Thinwananthapuram

Applcation No - 012401205 Deate: 10.06.2024

Section Clerk
Thiruvananthapiram

Mis Mir ishnan
wvm

Subject-  Scheme for the instaliation of 150 Mo, 150Amps Bus ductand connected electrics al the premises of
M/s Mir ishnan, tvm - 1 of non conf s - reg %

If compliance submitted against the defect, it will also show here.

- Documents and History

APPLICATION FILE FLOW DEFECT HISTORY DOCUMENTS AND HISTORY
Sl Ne Document Type Generated Date WView
1 Application 10-06-2024 |Tr"/
2 Application 10-06-2024 |—|
3 Application 10-06-2024 :|

Uploaded Documents

5l No Document Name Status View
1 Proforma/Cuestionmaire of Electrical Installation Active ‘/
2 Declaration Form Active

Schematic Diagram
Doument Name View

Schematic Document _‘,..--""

On click view button the documents will open and can be downloaded.
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In the payment details tab, There is an additional option for “Deface” and “Add
Challan”

APPLICATION DETAILS |Applicant Name : P chand | FILE : CE047/2024-5AN G(S) | APLN No. : 022401214

R e . R

-

By clicking on the deface button against the payment details, the user can deface
the corresponding transaction

If the payment is offline, add challan option is available for record the details in
account

Escalate Application

To "escalate" an application means to move it to a higher level of authority or
priority for further attention or decision-making if current officer is absent or
anything else. This could involve forwarding it to another officer for review or
action.
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SURAKSHA {81 DEPARTMENT OF ELECTRICAL INSPECTORATE User Manual

= Temporary Connection

&= cable TV network

Comy | | Ewet || €si || POF | | Print Search
= VIP Vist Application -
% Application Installation Application Application Submitted Current
B valuation of Electrical Type Name Applicant Mo File Mo, Status date Seat Action
Installations

nikhil ABDUL 022401515 - - 02/05/2024 m
= Lift Manufacturer

License

& Administration

/ nikhil ABDUL 022401514 Q2052024
Excalate Application
&l Application
R ] Test RAKESH 022401457 EMf040y2024-  PutupBForwseded 78052024 Test e
T SUBMISSION-  installation B1is} DyCEl
B Reports . SCHEME it 045
Applicationfor  Test RAKESH 012401496 EM0I%Z024- - 28/05/2024 Test | oo |

click the escalate button and a pop-up will displaying and option to select
officer/seat and click the forward button.

Forward Application

File Number
EIT/040/2024-B1(5)
Send To Office
Office of the Deputy Chief Elactrical Inspector, Thiruvananthapur v

Sand To Seat

Test Section Clerk DyCEl Tvm - Tast Section Clerk Tvm - 20002 -

The escalated application is getting in forwarded officer seat. And that officer
has privilage to take further processes.
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— User Manual

SURAKSHA

@

o !
& -"- 2 DEPARTMENT OF ELECTRICAL INSPECTORATE

LIVE APPLICATIONS LIST

B Sche T |
Dashboard Applications
)
E ot
T 0z !

£ Electrical Accidents

nstallatior KSER Ay ppl Subxmitted R 1

i Soil Resistivity k) i
e ¥ Applicant i tion ile 1 da e ction
Lat .
I hapurar " EITF040y202 Putup & 4 G
T Forwarded

B Line-Clzarsnce

¢ Lift Escalator ~

{ Theatre inspection

Closed Application

There is a separate menu provided for closed applications. That's available
under each application menu.

SURAKSHA = [[l&, i DEPARTMENT OF ELECTAICAL INSPECTORATE

CLOSED APPLICATION LIST

ema Apg
h | il

Application Application Submitted Closed Closed closed
KSER Sectinn Mo File No. Status date B it Reazon L
B | 4 472024 t t -t
o tinn o
rk
& Lif lat JCEl
Tvm
£ Theatre Inspection
Wiram Cantonment, TWM 032400502 EIT/069/ 2024 1i03,/2024 Tast Test kj
Te tior l ectio

While opening the closed application tab applications will be listed.
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DEPARTMENT OF ELECTRICAL INSPECTORATE

B Dashboard
ifice of th P Chief Electrical Inspector, T nthapuram W
Shan ntries
Application nsta Installation
B I pplicant [

dpplication Application Submitted

The closed applications list shows the basic details about the application. That
includes closed by, closed seat, closed reason, closed date, etc

DEPARTMENT OF ELECTRICAL INSPECTORATE

ﬁ Dash’
# s hief Electrical In uvanai am
prlicat Application
E KSEE Section Mo FileN o Status
p— T nd T 240, EIT/1E {8
a6 |
m: | Care Tl ACOSH TIO6E9) 2024
s}

=

User Marnual

t 1 i Clos 4] 1
By Seat Reason Date Action
View
Clerk Clerk
Wi O CEl
Tumn
4 Te .T:-? i 4 Vi
tian Section
terk
Tvm oyCEl

While clicking the view button it opens the application details page
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Application A pplication Submitted Closed Closed clased Closad
ﬁ KSEB Section No File Mo Status date By Seat A i) Date Action
ram  Fo Flvandou 33: 96 E 10M04/20124 at 15/04/2024

suram Camanment, TVM D32400502

In the application details page, It shows the details of application. Some buttons
are enabled they are just for view options only. They are notes, history, and view
history.

SURAKSHA — .;‘ﬁ*._-ut'nam'uml OF ELECTRICAL INSPECTORATE

APPLICATION DETAILS |Ap;}ricam Mame : Baiju | FILE : EIT/D33/2024-90(S) | APLN No. : D12401475

B scheme ApprovaifSFE /

\’\JL.ILJ'.-J" Status : [ L] | Schematic disgram Approval Stetus

rical Acciden
B coil Resistivity " NSTALLATION DETAILS GEMERAL DETAILS TECHNICAL DETAILS PAYMENT DETAILS
ine-Clearen
B LabTest
B
(= Lift Escalator
trivane um
&= Theatre Inspection
T lumbe
= Temporary Cornection
teste 1
TV I gl um 2]

Once application is closed that not revert back.
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SURAKSHA = 1/ DEPARTMENT OF ELECTRICAL INSPECTORATE

APPLICATION DETAILS |Applicant Name : mk | FILE : CEI/064/2024-11(S} | APLN No. : 172401207

e Approval{SFE tiin Statu

=
B -
E Sl ity
M DETAILS GEMNERAL DETAILS PAYMENT DETAILS

E Lab Tes

stallat
B Line-Clearen e "
- nsumer far "
= Theatre

Soil resistivity file flow also same as scheme approval. Forwarding, Notes, Defect
sending Inspection options all are similar to scheme approval. (Refer page no.69)

Here an additional option is soil resistivity is Resistivity value.

The "Scrutiny" button will not be available, as there is no equipment
management in this context.
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RESISTIVITY CALCULATION

5L No Resistivity Value Action

Mean Value =

Resistivity =

Line clearance application is almost similar to scheme approval (Refer page
no.69).

Here also

"Scrutiny" button will not be available, as there is no equipment management
in this context.
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(oo Roe oo § o | oo
DEFECT

| DEPARTMENT OF ELECTRICAL INSPECTORATE

LIVE APPLICATIONS LIST

In scheme approval applications section, a dropdown provided. From there
advice approvals can be filtered.

Here all the process of file flow are same as scheme approval (Refer pageno.
69).
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¢ Inward Register

Inward Register

This register is used to record all applications received at the office. Users can
utilize the provided filters to generate customized reports. These reports can
be downloaded in CSV, Excel, and PDF formats as required.

e Personal Register

Personal Register

From Date

To Date Category
01-07-2024 2024 Application for Achice Approval
csy Encel FOF Searchi
File Number Application Number Category Name Applicant Name File Received on date File Processed on Current Status File Closed Date View Notes

Mo dsta availzble in tzblz

Showing 0 to U of 0 entries

This is an in person register to review and refer the details of the applications

Users can utilize the provided filters to generate customized reports. These
reports can be downloaded in CSV, Excel, and PDF formats as required.
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¢ Invoice Register

Invoice Register

KEERTH L b olicsticrinimur = i 0-101-:4 r 1

Invoice related details records in this register. Users can utilize the provided
filters to generate customized reports. These reports can be downloaded in

CSV, Excel, and PDF formats as required.

e Challan Register

Challan Register

Payment related details are showing here. Payment received mode and deface
details extra are records in this register. Users can utilize the provided filters to
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generate customized reports. These reports can be downloaded in CSV, Excel,
and PDF formats as required.

e User Profile Register

User Profile Report

From Data;

All user’s last login, basic profile details and current status details are showing
here. Users can utilize the provided filters to generate customized reports. These
reports can be downloaded in CSV, Excel, and PDF formats as required.

e Consolidated Report

Consolidated Report

Fram Date

Consolidated report of all the applications can be taken from here. Total number
of new applications, Ongoing applications & completed. Users can utilize the

SRS DOCUMENT —SURAKSHA
DOCUMENTED BY NETROXE IT SOLUTIONS




provided filters to generate customized reports. These reports
downloaded in CSV, Excel, and PDF formats as required.

e Consolidated Payment Report

Consolidated Payment Report

can be

Consolidated report of payment received through online, offline and head of
account all lists here. Users can utilize the provided filters to generate
customized reports. These reports can be downloaded in CSV, Excel, and PDF

formats as required.

e Scheme Approval Register

Scheme Approval Register
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The details regarding scheme approval applications are records here. By using
the provided filters users can create customized reports and download it in
provided document formats (CSV, Excel & PDF).

e Advice Approval Register

Advice Approval Register

The details regarding advice approval applications are records here. By using the
provided filters users can create customized reports and download it in provided
document formats (CSV, Excel & PDF).

e Sanction for Energization Register (lIR)

Sanction for Energisation Reqgister(lIR)
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The details regarding sanctions for energization applications are recorded here.
Users can generate reports to determine the number of partial sanctions and
full sanctions received. By using the provided filters users can create customized
reports and download it in provided document formats (CSV, Excel & PDF).

e Line Clearance Approval Report

Line Clearance Approval Report

The details regarding Line clearance approval applications are records here. By

using the provided filters users can create customized reports and download it
in provided document formats (CSV, Excel & PDF).

e Soil Resistivity Approval Report

Soil Resistivity Approval Report
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The details regarding soil resistivity approval applications are records here. By
using the provided filters users can create customized reports and download it
in provided document formats (CSV, Excel & PDF).

e Scheme Approval Renewal Register

EPARTMENT OF ELECTRICAL INSPECTORATE

Scheme Approval Renewal Register

The details regarding scheme approval renewal applications are records here.
By using the provided filters users can create customized reports and download
it in provided document formats (CSV, Excel & PDF).

Admin

Admin privileged user has more menu access.

1. Escalate Application
To "escalate" an application means to move it to a higher level of authority
or priority for further attention or decision-making if current officer is absent
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or anything else
review or action.

SURAKSHA

Temporary Connection

i3]

= cable TV network
= VIP Vist Application ~

B vsluation of Blectrical

Installations

=3 Lift Manufacturer

License

& Administration A
Eccalale Applicat :-||/
21l Application
Electrical Section

E Reports w

U DEPARTMENT OF ELECTRICAL INSPECTORATE

User Manual

Copy Exrel oSy PDF Prirst
Application Installation Application Application Submitted Current
Type Name Applicant Mo Fila Mo. Status date Seat
CR nikhil ABDUL 022401515 0Z/05/2024
SUBMISEION
SCHEME
ikl ABDUL 022401514 027052024
Test RAKESH 022401497 EIm0any2024- Putup&Forwarded 28/05/2024 Eest
installation ELiS) DyCEl
name Tvm
Application for Test RAKESH 012401496 Em/D39/2024- = 28/05/2024 Test

. This could involve forwarding it to another officer for

=)

Action /

click the escalate button and a pop-up will displaying and option to select
officer/seat and click the forward button.

Forward Application

File Number
EIT/040/2024-B1(5)
Send To Office
Office of the Deputy Chief Elactrical Inspector, Thiruvananthapur v

Sand To Seat

Test Section Clerk DyCEl Tvm - Tast Section Clerk Tvm - 20002

The escalated application is getting in forwarded officer seat. And that
officer has privilege to take further processes.
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SURAKSHA == ! 4| DEPARTMENT OF ELECTRICAL INSPECTORATE User Manual

LIVE APPLICATIONS LIST

Dashboard Applications
“
T P2 4
nstallatior KSER Ay ppl Subxmitted R 1
Applicant Distri tion fle (i} dat; (] ction
I hapurar " EITF040y202 Putup & 4 G
T Bi Forvwarded

B Line-Clzarsnce
{ Lift Escalator

{ Theatre inspection

2. Public User Management

.+ DEPARTMENT CF ELECTRICAL INSPECTORATE

Public User Management

Here the admin can manage the public users. Hereby change the passwords.
Status of the users also showing here, currently they are active or not.

When clicks on the change password
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Change Password

Mew Passwaord

This modal will appear. Here admin can change the password.

3. All Application

All applications that are communicated through the software is listing here.
Some filters are provided here.

! DEPARTMENT OF ELECTRICAL INSPECTORATE

ALL APPLICATION

File Numibes Applcation Numbe: vobile Mumibe Email Qffice Name: Category
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4. Electrical Section

ADD ELECTRICAL SECTION

New electrical sections can be added from here. Edit and delete buttons also
provided here.

1. office Management

In office management there are three tabs - Office, User group and Seat
Admin can enter office details in the office tab.
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Here office type is in four categories, they are
- Office of the chief electrical inspectorate
- Electrical Inspectorate

- Meter testing and standards laboratory

- Power department

Based on these four office types user can create offices.

After saving the office details. The user can create user groups in user

group tab
Uthice Heat

=] . User Group
roup Mo, Mame

Senior Clerk

B Display Status

DEPARTMENT OF ELECTRICAL INSPECTORATE
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When the user clicks on permission button this will redirect to the seat
management section in the settings. Admin can set the privileges of the
user group from there.

2. Master Defects

SURAKSHA = _"3_'_1 DEPARTMENT OF ELECTRICAL INSPECTORATE User Manual

cense Master Defect *

0 Setting: B Display Status

Here the admin creates the possible and common defects in all services
These created master defects are showing in the defect’s options of all
applications.

Edit and delete options provided
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3. Equipment category

ADD CATEGORY

Category Code

Category Mame®

\ MNeed to show in letter?
\ this category?

Fee Calculation required for thi g
m Fasat /

Category Mame

i
2
L

Action

Here the admin adding category of the equipments by providing relevant

details.
Two additional check boxes provided for

Need to show in letter?

This category will show in letter, when select the box.
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- Fee calculation required for this category?

culation required for this tategory?
fees s Max fees s Divident
& Caleulaton Type Capacity Alias
Unit Bases - i :
Unit Fess/ Capacity &
kA v il

If check the fee calculation check box additional fields will appear to fill. These
fields are based on selection of “Fee calculation type”
Three types of fee calculation are there

- Quantity based

- Unit based

- Both

All the details will be reset when clicks on “Reset” button
In the grid
- Edit
- Delete
- Upload type (A new text editor will display) to enter the upload type
details

4. Equipment Sub category
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ADD CATEGORY

Name SubCategery Code Action

Here the options are same as equipment category
The categories created in the equipment category will lists in the select
category dropdown.

5. Document Management
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Here, the administrator has the authority to decide which documents
need to be uploaded for each application.

6. Installation Types

Installation Type Name

Co Cearch:
s SlMo. « Installation Type Name Active Status Action
B |s Soil Resistivity Other Active
B Display Status 2 Meon
Multi-storeyed Building with height more than 15m Act
KSEBL Installation Active
Solar Active
7 DG

Installation types are managing from here.

7. File flow management
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Mo Category Categary Twps Waluse Actior

el
otal t He: ¥ ‘ I
t Flo I l Off
A Juiprment isd H a
T ff
Select Minimum Capacity
- 1 1 tar-HT He: n
Off
FA n
i t t I
i ﬂ fhize
Fee Satting
Equipmant ! n
E Reports “

Here, the admin has the ability to determine which equipment and the
capacity of equipment is assigned to which officers.

8. Licensee Management

— L
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Licensee management from here. Creation, Deletion and updating

9. Seat Management
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User Manual
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t Application Menus

Scheme App

Select Office A
| Approval/SFE

Here the admin manages the privileges of the officers, that who can view
and manage which applications.

Here Samraksha and Suraksha applications are using the same link to
operate this function, so the user need to select the application from the

first dropdown before managing the seat.

10. CR Settings

&)

;e
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stallation Types Select ltem Category *

QTY CALCULATION Editable? CAPACITY CALCULATION Editable? @

Caleulation Type F Tye
1 t ! | for Diff I
¥ 3 (4) i i tiply with (%) W jding (+] Ent t Multiply with
ana
i C t e For Tyr r De
cuta " ( ulate For total (New
att
While Decreasing (-) Enter calculated op Muitiply with (* hile Decreasing nter calcu Ltiply with (%)
B Repor
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Completion report calculations are listing here. The user can select the
category and can change or update the calculation details

11.FAQ

"
SURAKSHA = Jiofii) DEPARTMENT OF ELECTRICAL INSPECTORATE User Manual

Commonly asking doubts by public can be manage here. These questions
and answers will appear on the home page of the software. This can be
accessible to Public without login.

12. User Manual
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User manual is a pdf document. This can be uploaded from here. This will
appear next to the FAQ in the home page. This is also accessible to the
public without login.

13. Fee Settings

=

—— oy .
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Here the user can choose and manage the fee for required services.

14. service Time Settings
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As per the Kerala RTI Act 2012, each processing of an application has a specified
time limit, which is calculated in working days. These time limits can be
configured and managed within the service time settings of this software.
Updates regarding these details will be displayed on the software dashboard,
ensuring that the public is informed about these timelines.
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